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Montreal, QC H3H 2A7
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email: info@chezdoris.ca 

oPening Hours 
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8:30 AM – 3:00 PM

november 1 to March 31 
5 days a week 
8:30 AM – 4:00 PM

www.chezdoris.ca

facebook.com/ChezDorisrefuge

Thank you to Phil Communications for donating  
their time designing this report. 

At the heart of 
women’s needs 
for over 35 years
Chez Doris is a charitable organization, 
which offers a daytime shelter for 
women in difficulty. it provides social 
services, recreational activities, as well 
as educational and practical assistance  
in a secure and accepting environment.

on the morning of november 3, 1974, the body of a young woman was 
found in a shed near La gauchetière and st. urbain streets. she had been 
raped and brutally beaten to death. Her name was Doris and she was one 
of a growing number of destitute women in Montreal trying to survive life 
on the streets.

All alone on the street and suffering from alcoholism, at times Doris had 
to resort to prostitution to survive. in an interview shortly before her 
death, when asked what help she felt would most benefit women like 
her, Doris answered:

“A place to go without prying eyes and too many questions.”

After more than thirty years, Chez Doris continues to be a refuge for 
women in need, offering a high level of confidentiality. our commitment 
to our mandate remains our focus and remembering who Doris was 
keeps us on the right track. A safe haven—no questions asked— guar-
antees that women in Doris’s situation are not forgotten. When we keep 
her in mind as our frame of reference, we ensure that Chez Doris remains 
open to all women in need. inclusion rather than exclusion is our policy.

over the years, numerous programs, services and activities have evolved. 
each of the programs and services was created in response to a need and 
requests made by the clients themselves. in order to offer this variety of 
programs, Chez Doris needs a strong volunteer program. it is their gen-
erosity, dedication and expertise that allow us to deliver many services.

this is Doris.
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Many thanks to all  
our donors, volunteers 
and staff for their  
valued support.

i am honoured and proud to be addressing you for the first time as the new Chair 
of the Board. over the last 7 years, i have been involved with Chez Doris, first as a 
volunteer on weekends and then as a member of the Board. 

Chez Doris grew from the compassion of a handful of concerned citizens 40 years 
ago, and since our launch in 1977, Chez Doris has continued to address the needs 
of women in difficulty in the downtown Montreal area. Among the many things 
we do are providing daily and holiday meals, providing a safe place for homeless 
women to go during the day, respite beds, financial management, grooming services  
and counselling. our list of services has expanded over the years, as has the need  
for them.

First off, i would like to thank our partners, as well as the men, women and even school 
children who contributed funds, donated products, and gave of their time during 
the last fiscal year (ending March 31, 2014) and enabled us to make a difference in 
the lives of our clientele. We received 25,856 visits (a 5.7% increase from fiscal year 
2013), served 40,545 meals (a 9.5% increase), and received 6,147 calls for information 
and referral assistance, (a 6.7% increase). We provided custodial care services for 95 
women on an on-going basis and oversaw the monthly budgets of 15 women. our 
inuit caseworker had a caseload of 93 women (a 9.2% increase). We would like to 
expand both the custodial care and the inuit programs to meet the growing demand 
and reduce/eliminate the waiting lists. 

Current financial constraints are forcing us to make difficult decisions and restricting 
not only our ability to expand our services but also forcing us to cut back on current 
services. the Board recently took the difficult decision to close our facilities on 
weekends to conserve funds (effective May 31, 2014). this has had a meaningful 
impact on our clients who no longer have a safe refuge in which to have a meal or a 
rest on weekends.  We are making re-opening on weekends a high priority item for 
the current fiscal year and obtaining $150,000 in new/additional funding (on an annual 
basis) to do so.

During the year ahead, Chez Doris will go through important changes. Marina Boulos-
Winton, an experienced executive in the not-for-profit sector, assumed the position of 
interim executive Director in August as we search for a new executive Director. tania 
Filippone, a long time employee of Chez Doris, will assume the newly created position 
of Assistant executive Director and will be responsible for services and program 
staff.  this will free up the executive Director to focus on administration, fundraising, 
strategic planning and public relations. We will also seek to expand the Board with 
new members who can provide valuable operating and fund raising expertise. 

As the Board and staff look ahead, we are grateful to all those who supported us over 
the last 37 years and to all those who will help us meet our mission in the future.

Talar Dikijian
talar Dikijian, President 
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a WORD fROm  
OnE Of OUR PaRtnERS

In tHE COmmUnItY

the Makivik Corporation represents the 12,000 inuit of 
northern Quebec as well as inuit who are in Montréal.  
For three years, Makivik and Chez Doris have been 
collaborating very closely to offer inuit women who are 
at risk or are homeless, services which take into account 
inuit values and culture.  Funding provided by Makivik 
Corporation enabled Chez Doris to hire an inuit Case 
Worker, tina Pisuktie, and help defray part of Chez Doris’ 
operating costs.

Makivik works very closely with 4 other partners and 
funds several projects to support inuit who are at risk or 
homeless: night shelter Projets Autochtones du Québec; 
open Door shelter located in Westmount; native 
Friendship Centre of Montreal; st. Michael’s Mission; and 
the société de développement social de Ville-Marie.

unfortunately, there is a steady increase year after year of 
the number of inuit and non-inuit women who come to 
Chez Doris for help.  this situation puts a lot of pressure 
on Chez Doris’ budget.  it is necessary that concerted and 
immediate efforts take place from the Ville de Montréal, 
City of Westmount, Agence de la santé et des services 
sociaux de Montréal, the government of Québec and  
the government of Canada, and also the private,  
financial and commercial sectors to face the sad challenge 
of homelessness.

the new policy of the government of Québec on 
homelessness summarizes very well what should be done 
“ensemble, pour éviter la rue et en sortir”.  i would like 
to take this occasion to call on the support of the private 
sector in joining our efforts, to fund Chez Doris, and to 
find innovative solutions in terms of providing training and 
work for these people in difficulty.

these people are citizens and we should as a team, 
collectively provide these people a chance.

Donat Savoie C.q. 
national order of Québec 
special Advisor to the office of the President of  
Makivik Corporation

HOmE DEPOt tO tHE RESCUE 

the narrow yard alongside the grand old house on 
Chomedey street was previously bare ground, replete 
with an unsightly concrete slab. today it is a cosy terrace 
with wooden decks, seating and lots of charm, an oasis 
in the shelter’s urban setting, thanks to Home Depot. 
the Home Depot Foundation provided Chez Doris with 
a $3,000 cheque and a $1,000 gift card that was used to 
buy all the supplies needed to build a series of decks, 
seating and flower tubs along with a shed for recycling 
bins behind the house.

4



In tHE COmmUnItY

tEa tImE: 
anOtHER gREat SUCCESS! 

on sunday May 26, Chez Doris Board 
members and staff hosted the 4th edition of 
the popular Annual tea time fundraiser, this 
year held at the shelter itself in Montreal. 

the magnificent stained glass windows and old-world charm of 
the house occupied by Chez Doris offered the ideal setting for 
the afternoon tea ritual, which has made a comeback in recent 
years in Montreal. guests were treated to fresh scones, fragrant 
teas, traditional finger sandwiches, and a sampling of delicious 
desserts including homemade ginger snaps and mini-cupcakes. 

guest speakers addressed the importance of Chez Doris as 
a crucial lifeline for women in difficulty. More than 20 local 
businesses donated items for the popular silent auction to the 
delight of the 80 guests. the proceeds from ticket sales and the 
silent auction allowed Chez Doris to collect $7,000 which will 
help fund the programs offered to some of the poorest and at-
risk women in our city.

tea time Honorary Chair Bonnie stamos Destounis 
and Board member Peter newman check out  
the silent auction.

SaCRED HEaRt SCHOOl StUDEntS WIn  
fOR CHEZ DORIS

under the youth and Philanthropy initiative (yPi) Program, five 
students of sacred Heart school chose to represent Chez Doris, 
learning about the shelter through animating activities and listening 
to the clients’ life experiences. using their creativity and helped by 
the Chez Doris staff, they presented Chez Doris to their schoolmates 
and teachers in a heart-warming and convincing manner, winning 
the prize of a $1,000 donation for Chez Doris. Congratulations – and 
many thanks! 

5www.chezdoris.ca
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SHaRIng KnOWlEDgE

2013-2014 StUDEnt PlaCEmEntS

Chez Doris is also a place of learning where students from post-secondary 
educational institutions receive ongoing supervision while working on their academic 
program and, in turn, provide our organization with fresh energy and ideas.  
the interns contributed a combined effort of 3,291 hours; an increase of more than 
15% in hours fulfilled by student interns over the preceding year. We would like to 
thank the following students for choosing to complete their internship at Chez Doris.

John abbott College: Correctional Intervention 
3rd year samantha Kwok   480 hours

Cégep marie-Victorin: techniques de travail social 
3rd year Kétiana st-Vil    630 hours

Cégep marie-Victorin:Éducation spécialisée 
2nd year sylvie Wilscam  180 hours 

Dawson College: Social Work 
2nd year  Mariah singh    90 hours 
3rd year tara Pean          90 hours

mcgill University: faculty of law 
Megan Van Den Ho       200 hours 
Clarissa Allen                 200 hours

mcgill University: Bachelor of Social Work 
3rd year  Annie Preston    800 hours

Université du québec en Outaouais:  
Sciences infirmières 
nancy shelwine-simon    105 hours

Concordia University: art Education 
yan yee Poon     64 hours 
Marie eve Cloutier    64 hours 
Bianca Amorosino    64 hours 
Cathy Keays     64 hours

Champlain College: Special Care Counseling 
odette gergis     210 hours

École internationale de zoothérapie 
Lana redon     15 hours 
Lawreleen Debat    20 hours 
sandrine Carette    15 hours

Caseworkers Melissa sharp, Aline srogosz, Allison Lemieux, and Felicia Katsouros
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OUR aCtIVItIES In nUmBERS

FINANCIAL 
ADMINISTRATION 
PROGRAM

25,856 VISITS TO THE HOUSE

40,545 
MEALS SERVED

841
FOOD BASKETS 

DISTRIBUTED

2,190 
INSTANCES OF

RESPITE BEDS 
940
SHOWERS

153 
FOOT CARE 
TREATMENTS

93
INUIT

CLIENTS

2,053
VISITORS TO THE 
CLOTHING ROOM

86 FIRST-TIME
VISITORS

6,147
INFO & REFERRAL

CALLS

400
LEGAL CLINIC

HOURS PROVIDED

95
IN THE 

AGE ORIGIN
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PROVIDIng ESSEntIal PROgRamS

DROP-In PROgRam

Chez Doris is not just a day shelter offering a roof and a meal for the women who show up at 
our door. the House offers a warm, inviting environment where the women can rest, shower, 
seek medical and psychological attention, meet friends and participate in organized activities.

Despite being open 7 days a week during the 2013-2014 fiscal period, as of May 31st 2014, 
Chez Doris reduced its operating schedule to 5 days per week in the wake of budgetary 
constraints. the new hours are April 1st to october 31st, Monday to Friday from 8:30 AM to 
3:00 PM and november 1st to March 31st Monday to Friday from 8:30 AM to 4:00 PM.

OBJECTIVES

•	 Alleviate feelings of loneliness, isolation and depression 

•	 stimulate social interaction and the development of friendships 

•	 Help homeless women feel safe and supported 

•	 reduce the number of suicide attempts  

SERVICES 

•	 Provide a safe, home-like environment for women in difficulty 

•	 respond to the women’s immediate needs 

•	 offer programs and activities tailored to their requirements 

•	 Act as a preventive avenue for women who are vulnerable to suicide, 
homelessness, etc. 

•	 Provide comfort and helpful services to those who are homeless 

•	 Provide information and referral services on-site and by telephone  

RESULTS

•	 More than 25,856 visits from women in 2013–2014

•	 More than 6,147 calls received

•	 over 2,190 instances of the respite beds being used

REFUGE

the Chez Doris Walk-in Program offers a safe environment that sees as many as 100 women each day. offering an 
answer to issues of loneliness, isolation and depression, Chez Doris provides  programs to help women with their basic 
needs as they struggle with poverty, homelessness, mental health and/or addiction.  Caseworkers field over 6,000 calls 
dealing with requests for information and referrals.

RESPITE BEDS

Chez Doris currently has 6 respite beds that are used on a “first come, first served” basis, for women who need to sleep 
or rest. they are awakened for lunch and will continue to rest until Chez Doris closes for the rest of the day. When all the 
beds are filled, other women will find a quiet corner of the house to sleep sitting up. the beds are always filled and used 
mainly by the women who are homeless, have addiction issues or those that live in inadequate housing, in apartments 
ridden with pests, rodents or mold issues. 

www.chezdoris.ca



mEal PROgRam

fInanCIal  
aDmInIStRatIOn 
PROgRam 

OBJECTIVES 

•	 increase food security for women who are living  
on the street 

•	 improve the mental and physical well-being  
of our clientele 

•	 increase women’s social interaction 

•	 Foster a team spirit and sense of belonging  
among clients 

•	 Help vulnerable women find a sense of empowerment 

SERVICES 

•	 Provide two nutritional meals every day  
(breakfast and lunch) 

•	 Promote social interaction and development  
of friendships 

•	 teach clients basic housekeeping tasks 

•	 Provide emergency food supplies  

RESULTS 

•	 More than 40,545 meals served including  
12,020 breakfasts

•	 841 emergency food bags given out

MEALS

Chez Doris serves approximately 40,000 nutritional 
breakfasts and lunches as part of the meal program. not 
only does the program fight hunger, it enables social 
interaction and new friendships.

EMERGENCY FOOD BASKETS

Chez Doris prepares and distributes over 800 food 
baskets each year at no cost to the recipient, allowing 
the women to use their limited financial resources to fulfill 
other basic needs.

As one of our flagship programs, the financial adminis- 
tration program offers financial services to 95 women (11 to 
15 of whom are inuit). Within the guidelines of the program, 
Chez Doris receives the financial aid cheques (ex. disability, 
welfare etc.) and an assigned caseworker will ensure that 
bills such as rent and utilities are paid and public transport 
fares and grocery stores gift cards are purchased. 

the Caseworkers  also allocate spending money as often 
as every 3 days. in addition to these tasks, the caseworkers 
help book medical appointments and will even accompany 
women on these visits or visit a potential apartment. there 
is a constant waiting list of at least 15 women and an 
additional 15 women are overseen on a monthly basis as 
they learn how to establish a budget, use a bank account, 
and pay bills on time. As a separate endeavor, over 140 
women are assisted each year with a free income tax 
preparation service offered by government employees.

OBJECTIVES

•	 improve the economic situation of clients who need 
help managing their finances 

•	 Provide aid to women from all over Montreal through 
referrals from CLsCs, social workers, etc. 

•	 Promote financial self-sufficiency 
•	 Help women benefit from various government 

assistance programs 
•	 increase the number of women able to manage their 

own financial affairs 
•	 Help women return to school or to the work force 
•	 stabilize clients’ living arrangements 
•	 Decrease number of homeless women 

SERVICES

•	 receive financial aid cheques on behalf of clients 
•	 set up budgets with the women for accommodation, 

food,  living allowance, etc. 
•	 teach clients how to pay their bills on time 
•	 show women how to use bank accounts and savings 

accounts  

RESULTS

•	 95 women are registered in the program 
•	 15 come in once a month for guidance 
•	 15 more are on the waiting list 
•	 105 women benefited from free income tax preparation 

services
9www.chezdoris.ca
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inuit women represent 12-15% of the clientele of Chez 
Doris. in Collaboration with the Makivik Corporation, the 
inuit Assistance Program was created to meet the needs of 
inuit women in difficulty. An inuit caseworker is available 
on site to provide a safe and friendly environment to inuit 
women who are far from their homes in the north. 

An effort is made to facilitate their access to medical care 
and social services if they are in difficulty or homeless. the 
inuit caseworker is also responsible for outreach efforts on 
the street, such as obtaining identification cards and vital 
documents (i.e. birth, marriage and death certificates).  she 
encourages them to keep in touch with their communities 
and families in the north and accompanies them to 
appointments to help overcome linguistic barriers and 
discrimination. Lastly she oversees weekly inuit cultural 
activities, with food from “back home” and inuit music.

OBJECTIVES 

•	 Decrease the number of cases of HiV infection and 
AiDs among inuit women 

•	 reduce feelings of isolation and desperation in the 
target clientele 

•	 increase inuit women’s self-confidence and reduce 
their tolerance for, and acceptance of, violence in 
relationships 

•	 Decrease social and health problems  

SERVICES 

•	 Provide education on health and social services to 
inuit clientele 

•	 offer information on HiV and other sexually 
transmitted diseases (stDs) 

•	 Provide a safe and accepting environment for these 
women who are cut  off from their families in the 
north 

•	 Promote self-confidence 

•	 encourage communication with their community up 
north 

•	 offer inuit cultural activities with “country food” 

RESULTS 

the partnership with Makivik Corporation has helped us 
develop better services for the inuit women who visit the 
House. our inuit crisis worker is an essential part of our 
team and the outreach program has made tremendous 
strides in 2013-2014 thanks to her efforts with native 
women. We had over 3,000 visits from inuit women in 
2013-2014.

the physical health program involves the services of 
professionals who have the well being of the Chez Doris 
women at heart. 

OBJECTIVES

•	 Facilitate access to medical care 

•	 Promote better physical and mental health 

•	 improve personal care

InUIt aSSIStanCE 

PHYSICal HEaltH 
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fOOt CaRE

flU SHOt ClInIC

VISItIng nURSE

Many of the women at Chez Doris have problems with 
their feet due to exposure to weather conditions, untreat-
ed infections, overuse and improper footwear. With the 
financial support of the Marcelle and Jean Coutu Founda-
tion, Chez Doris offers women who come to the House a 
foot care clinic. A nurse specializing in podiatry provides 
treatment and advice during regular one-hour sessions.

RESULTS

the nurse carried out 153 treatments this year.

“

“

What a wonderful experience to be a part 
of the Chez Doris mission: health from 
head to toe! Since starting, I’ve been able 
to evaluate, advise and treat a number of 
women from the shelter. Several come 
out of curiosity, never having had access 
to this sort of treatment before. Some 
start off cautiously, while others jump 
at the opportunity and come back for 
follow-up sessions. I see that as a mark of 
confidence. The feet I’ve examined have 
walked many a mile... 

– Marie Cimon, Podiatry Nurse

I’ve found the foot care nurse quite useful. 
She makes me feel relaxed. This service is 
very convenient because I’m not able to reach 
my feet because of my disability. I find it 
important to have my feet cared for so that I 
feel comfortable in my shoes.

– Andrea, a Chez Doris client

in collaboration with the CLsC, Flu vaccines are provid-
ed to Chez Doris clients on site without the need for a 
Medicare card.

OBJECTIVES

•	 improve the health of our clients 

•	 Provide easy access to medical services 

•	 Provide service without the need for a Medicare 
card 

RESULTS 

25 women received their flu shots and benefitted from 
the services provided by nurses from the CLsC Metro.

in collaboration with the CLsC, a nurse visits Chez Doris 
and meets with patients each month to identify medical 
issues early on, detect potential stDs and encourage 
the women to have the confidence to use the services 
to address their medical issues.

OBJECTIVES 

•	 Develop a partnership with our local CLsC 

•	 Build trust in medical service providers 

•	 Promote early diagnosis of medical problems 

•	 Detect sexually transmitted diseases  

RESULTS 

A nurse visits the shelter and sees clients once a month.
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PERSOnal CaRE

What better way to get rid of stress than a deep 
massage? A volunteer massage therapist provides 
services once a week. Manicurists and hairdressers also 
offer their services on occasion.

OBJECTIVES

•	 improve client health by reducing stress and tension 

•	 improve self-confidence through personal care

RESULTS

the massage therapist gave 101 massages this year along 
with 62 reiki treatments. 

A group of 25 students from John Abbott College also 
provided Chez Doris clients with a spa Day: 30 women 
were given manicures and had their hair done. our 
volunteer emily gave 60 manicures throughout the year.

A psychiatrist offers confidential therapy sessions once 
a week. in addition, through collaboration with the 
université du Québec en outaouais, 2 students in nursing 
studies committed to a mental health internship at Chez 
Doris. Lastly, the CLsC ensures on-site visits through its 
Connection Project to establish regular follow ups for the 
mental health of the women.

OBJECTIVES

•	 improve client health by reducing stress and resolving 
personal issues 

•	 Help clients become independent 

•	 teach clients how to handle stress 

•	 give clients a sense of well-being 

•	 Let clients understand that someone cares about 
them and the problems in their lives

SERVICES 

•	 Free confidential one-on-one sessions with a 
counselor or a psychiatrist every two weeks 

•	 on-going psychological support and follow-up  

RESULTS  

Psychiatrist Dr. Pascale Desrosier gave 89 individual 
sessions. under our partnership with université du Québec 
en outaouais, Chez Doris welcomed a nursing student who 
did her mental health internship with us.  

17 clients now have a file at the CLsC following the 
Connection Project.

mEntal HEaltH 

ClOtHIng 
anD HYgIEnE 

A safe environment is available to homeless women 
who need access to a washroom, shower and  
seasonally appropriate clothing. By reducing the 
feelings of anxiety and lack of self-esteem, this  
program contributes to the women’s physical and 
mental well-being.

OBJECTIVES 

•	 improve clients’ hygiene habits 

•	 increase clients’ sense of self-esteem 

•	 offer a secure environment for homeless women, 
access to a bathroom/shower and adequate 
clothing for the season 

SERVICES

•	 Assist women with little or no income with their 
clothing needs 

•	 Provide women with proper shower facilities and 
personal  care and hygiene products 

RESULTS

More than 2,053 visits to the clothing room 

showers: 940

2,000 hygiene pre-packaged products been  
given out.
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students from the Mcgill Faculty of Law, provide legal 
information and assistance to the clients at Chez Doris 
and the staff.

OBJECTIVES

•	 establish a strong legal information base for both 
clients and staff 

•	 Alleviate clients’ stress from legal problems 

•	 encourage women to speak more openly about their 
problems and seek solutions rather than worrying and 
feeling helpless 

•	 reduce the women’s feelings of isolation and 
helplessness 

SERVICES

•	 Provide information and assistance for various legal 
issues 

•	 Build a sense of empowerment in women who feel 
defenseless 

•	 sensitize legal student to the many problems that 
women in  difficulty face 

RESULTS
students from Mcgill university Faculty of Law, under 
the supervision of Me gabriela Machico, received 
approximately 64 requests this year, and provided 400 
hours of work on their cases.

lEgal InfORmatIOn 

SOCIO-RECREatIOnal 
Chez Doris organizes educational and socio-recreational 
activities for the women including computer sessions, arts 
and crafts, inuit art, games, videos, bingo and birthday 
celebrations. thanks to a grant from emploi Québec, 
two university student interns organize outings over the 
course of the summer.

OBJECTIVES

•	 Promote their sense of self-worth and pride 

•	 increase sense of belonging in the House 

•	 Provide the opportunity for women to forget about 
their problems for a short while 

•	 reduce clients’ depression and suicidal tendencies  

SERVICES 

•	 social and recreational activities for the women who 
come to the House 

•	 Monthly birthday celebrations 

•	 Varied schedule of monthly activities  

RESULTS 

outings (including visits to museums, movies and guided 
tours of various popular tourist attractions) 

City walking tours 

excursions outside of the city: sugaring-off party, apple 
picking, strawberry picking, trips to the beach, etc. 

4-day stay at CCs Camp Kinkora in ste-Agathe-des-Monts 
for 20 women thanks to the ladies of Kanawaki golf Club 
and Centraide 

50 hours of Zoo therapy

Arts and crafts – 720 participants this year 

Various games and activities 

Video screenings 

Bingo (prizes include foodstuffs, toiletries and basic items 
women need) 

Birthdays are important at Chez Doris and once a month 
we celebrate all that month’s birthdays. on average we 
have 15 birthday girls a month!

 the holidays are a very special time of the year and in 
2013-2014 Chez Doris celebrated Christmas and new 
year with the women.

Marc garneau, Federal MP for Westmount Ville Marie, volunteers 
during the Christmas meal.



14

EDUCatIOn

SEWIng 
WORKSHOPS

COllECtIVE 
KItCHEn

Chez Doris offers a variety of educational activities, 
including sewing workshops and learning sessions in the 
collective kitchen.

OBJECTIVES

•	 Provide various educational workshops and programs 
to empower women 

•	 Help women become self-sufficient 

•	 enable women to return to school and/or work 

•	 improve the women’s overall quality of life  

RESULTS 

Black History Month: 24 cultural dishes were made

Computer visits: 864 

Workshops on nutrition, safety in the metro and Hepatitis B 

OBJECTIVES

•	 teach the women to be self-sufficient

•	 improve their self confidence

•	 teach them how to plan economical meals for single 
people

•	 Learn how to choose the right ingredients

SERVICES

•	 group cooking sessions with experienced volunteers 
who know our clients and their needs

•	 once a week the women and the volunteers plan, 
prepare and share a meal together

RESULTS

Many women participated in the sewing workshops over 
the course of the year

216 meals were prepared over the course of year within 
the Collective kitchen program

OBJECTIVES

•	 Provide a space where the women can learn to sew.

•	 teach the women to make or mend their clothing

•	 offer a fun and functional learning environment

SERVICES

Work with groups of women and teach them to sew a 
variety of clothing pieces

RESULTS 

Many women participated in the sewing workshops 
over the course of the year.
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OUR Staff

OUR VOlUntEERS

FULL TIME

Maria trudel      
executive Director

Josée roy     
Administrative Assistant

Aline srogosz     
Caseworker

tania Filippone   
Caseworker  
Financial Administration Program 

Betty Karounis    
Caseworker  
Financial Administration Program

shannon ridley    
Caseworker (maternity leave)

royder ruthinda    
Caseworker

Felicia Katsouros    
Caseworker – administration

Melissa sharp     
Caseworker  
Weekend supervisor

Allison Lemieux     
Caseworker  
Financial Administration Program 

théa Walker     
Caseworker  
Financial Administration Program 

tina Pisuktie     
Caseworker worker   
inuit Assistance Program

Joy sarpomah     
Caseworker  

Philippe Legault    
Chef

Éric Mitchell     
sous-chef

Colleen Connors Clark   
Housekeeping

PART TIME

Vanessa Bigois   
Caseworker – weekends

Cristina Fuller   
Caseworker – weekends

iethar Ali    
Caseworker – weekends

emily Boileau    
Caseworker – weekends

stéphanie Moreault   
Caseworker - weekends

Jessica Desormeaux    
Caseworker – on-call

Andréa Caceres   
Caseworker – on-call

Anne-Marie Leroux    
sous-chef –  on-call

Volunteers are essential to the services our shelter offers and contributes to the 
activities of the House at different levels. We would like to thank the following 
volunteers for donating over 3,432 hours of their time to Chez Doris:

Sara	Armistead	•	Mireille	Bourret	•	Kathleen	Barera	•	Barbro	Bankson	•	Daniela	Blasquez	•	Raymond	Brassard	•	
Bianca	Caraangelo	•	Tina	Chamandy	•	Johanne	Chasle	•	Shannen	Cincillo	•	Arlene	Connors	•	Claudette	DaSilva	•	Isa	
Davidson	•	Bruno	Delli	Coli	•	Yvette	Delorme	•	Lise	Demers	•	Pascale	Desrosiers•	Talar	Dikijian	•	Jacquie	Dinsmore	
•	Huguette	Dube	•	Ron	Durand	•	Barbara	Dylla	•	Pierre	Fauteux	•	Diane	Ferland	•	Lino	Ferrara	•	Judy	Fox	•	Isabelle	
Gagnon	•	Amélie	Gaudet	•	Melissa	Granger	•	Louise	Guerner	•	Audrey	Girard	•	Pat	Hardt	•	Janice	Hendrick	•	Doreen	
Hogg	Bourcier	•	Chita	Devi	Ramrup	•	Sandra	Rizi	•	Stephens	Roberts	•	Harold	Rosenburg	•	Linda	Rutenberg	•	Nicole	
Saltiel	•	Marie-Claude	Savard	•	Caroline	Schurman	Grenier	•	Emily	Schwenger	•	Analie	Shrier	•	Rachel	Simmons	•	
Terry	Tierney	•	Georgio	Vaquer	•	Han	Vuong	•	Naiomi	Williams	Badri

STUDENT VOLUNTEERS

Le	Pensionnat	du	Saint-Nom-de-Marie	•	Selwyn	House	High	School 
Sacred	Heart	•	Trafalgar		School	•	The	Study tHAnK you!



FINANCIAL PARTNERS

COMMUNITY PARTNERS

HoW you CAn HeLP

DonAte onLine at www.chezdoris.ca

the Volunteer Bureau of Montreal

Le Cupcake

Le Collège saint-Jean-Vienney 

Dawson College employees

Le Pensionnat du  
saint-nom-de-Marie 

selwyn House High school

the sacred Heart school of Montreal

trafalgar school for girls

HsBC Bank

Kanawake golf Club

5 Days for the Homeless

Atwater Library

Christ Church Cathedral

Clearpoint Direct 

Concordia university

Collections Andrade

Dawson College

empreinte north America

groupe Marcelle

Hockey helps the Homeless

Home Depot 

Knights of Colombus

Le naturaliste 

Les thés C.g

Matt & nat

Mission Bon Accueil

Mountain equipment Co-op

Madame Prend Congé

Mcgill skit night 

Moisson Montréal

Molson

Plaza sports

Quinn Farm

santa’s Hockey 

st. Andrew’s and st. Paul’s Church 

salon de thé le gryphon d’or 

Westmount  Florist

the Canadian Liver Foundation 

yves rocher

Clothes, food and other items 
in person at Chez Doris between 8:30 am and 3:00 pm.

•	 non-perishable items for food baskets

•	 Food Vouchers

•	 Pharmacy gift certificates

•	 scarves, hats, gloves

•	 new underwear, socks, slippers

•	 toiletries, toothbrushes & toothpaste,  
body lotion, tampons

•	 Bus tickets

•	 Fruitcakes,cookies & candies

We are always looking for extra 

help around the house as well  

as new interns. if you have time  

to give, think of Chez Doris. 

Please call us or email us at:  

volunteer@chezdoris.ca

For more information please call: (514) 937-2341


